
CHAPTER 03

Developing Skills
•	 Recognize	the	importance	of	maintaining	a	positive	attitude
•	 Evaluate	my	own	attitude	and	make	adjustments	as	needed
•	 Consider	different	ways	that	directions	can	be	offered	and	received
•	 Appreciate	the	importance	of	understanding	directions	before	beginning	a	task
•	 Understand	the	importance	of	good	communication	skills	in	the	workplace


