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NCWorks Guide for Active Providers 

If you are already registered in NCWorks, half the battle is won and you should have access to at least 

one “provider user account”, which was created when you originally registered your institution into 

NCWorks. This user account will allow you or your designated representative to enter/edit program 

details on behalf of your institution. 

NOTE: NCWorks does allow more than one provider user account to be associated with an institution, if 

applicable. For example – user 1 may be an administrative representative that enters the general info 

about the programs, user 2 may be a financial representative that enters the cost details, etc. 

Below is general instruction on how to create a “provider user account” in NCWorks and link it to your 

respective institution that is already established in NCWorks Online. 

 

Step 1 – Go to www.NCWorks.gov 

Step 2 – Click not registered, scroll to option 3 and select provider 

 

 

http://www.ncworks.gov/
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Step 3 – Complete a general NCWorks provider profile for your provider user account. (Example below 

for your reference) 

 

 

Username for provider user 

account should be different 

from the Institutions 

username. 

IMPORTANT: In order to gain access 

to enter/edit programs associated 

with the institution already 

registered in NCWorks, the FEIN 

needs to match. 

The name should match the record 

of what was entered when the 

institution was originally registered 

in NCWorks. 
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Enter primary location 

training will take place. 

Because this an 

individual provider user 

account, enter your 

contact information as it 

is registered with the 

training institute. i.e., 

your work email, phone, 

etc., if available. 
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After clicking “save”, you will have access to explore the general functions of NCWorks Online. You 

must await the review and approval of your individual provider user account before you’re able to 

add/edit programs. 

 

Once your provider user profile is reviewed and approved, you will then see the option to manage 

your institutions programs. 

 

 

If you have questions about this guide and/or its content, please contact: 

Sherika Rich, Centralina Workforce Development Board Staff 

srich@centralina.org | 704.348.2719 

Centralina serving Anson, Cabarrus, Iredell, Lincoln, Rowan, Stanly, and Union counties 

Click here to manage 

existing programs for 

your institution or add 

new ones. 

mailto:srich@centralina.org

