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 Prescreening   
 Orientation/Eligibility/Suitability      
 QA  
 Enrollment   
 Case Management  

                                       A/DW Orientation, Intake, & Enrollment Flow Chart 

Initial Contact

CA completes/assists customer with 
NCWorks registration

CA completes Wagner-Peyser enrollment & 102 
activity with initial casenote 

CA provides "Required Documentation 
Summary"

CA provides link to 
NCcareers.org Interest Finder Assessment

CA schedules orientation session

On Boarding

A/DW Attends orientation

Review Program Services and 
Expectations

Review Intake Forms
Info Release/PII/Train-Job Search

Schedule one on one appointment 

Review NCcareers.org assessment with A/DW 
(provide other assessments  as applicable); 

assign Career & Training Research Worksheets

Complete WIOA application-scan/redact 
eligibility documents (do not create 

participation)

TABE test as applicable -11/12 online

File Presented to Audit

Career Advisor sends e-mail to 
auditor with participant name and 

SID#

Create Participation 
(Enrollment)

Print, sign, and date WIOA 
application. Upload into NCWorks

Create participation 

Record 202 activity with an 
eligibility/participation casenote 

Review, sign, and upload enrollment 
forms (SSN Notification, Publication, 

EO, & Nepotism/hatch act) 

Complete Objective assessment. 
Record 203 Activity with a casenote

Complete, sign, and date IEP. Scan 
into NCWorks. Record 205 activity 

with a casenote. 

Case Management

A/DW  begins participation 

CA provides next 
activity/appointment

Record Training Justification as 
applicable

Record/add activities as applicable

CA and A/DW reviews/updates IEP 
every quarter 


